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17 September 2025 
 
Dear   
 
RE: SCCL-FOI-2025/26-086 
 
Thank you for your FOI request received by the FOI office for the following information: 
 

• NHS Supply Chain currently provides a procurement route for the NHS for supplies on a 
number of product ranges. It would be good to understand the volume of sales, including 
dosage bought on a monthly basis for the following items by either site or organisation: 
 

1. KITCHEN/CATERING AREAS 
a. Machine Dishwash Detergent – auto dosing or other type of dispense 
b. Machine Dishwash Rinse Aid – auto dosing or other type of dispense 
c. Machine Glasswash Detergent – auto dosing or other type of dispense 
d. Machine Glasswash Rinse Aid – auto dosing or other type of dispense Hand Dishwash 

Detergent – auto dosing or other type of dispense 
e. Kitchen Cleaner Degreaser super concentrate – manual dosing bottles / Or trigger 

spray bottles 
f. Kitchen Sanitiser super concentrate – manual dosing bottles /  Or trigger spray bottles. 

 
2. HOUSEKEEPING/ GENERAL WARD AREA 

a. Selgiene Ultra super concentrate – manual dosing bottles /  Or trigger spray bottles. 
Cleans, Disinfects, and Sanitises. Kills enveloped viruses e.g. Coronavirus, Hepatitis C, 
HIV, Influenza…passes EN1276, EN14476, EN1650. Manufactured in UK to ISO 9001, 
14001, 45001. 

b. Biological Washroom Cleaner super concentrate – manual dosing bottles /  Or trigger 
spray bottles  

c. V300 Hard Floor Cleaner super concentrate – manual dosing bottles /  Or trigger spray 
bottles  

d. H09 Glass and Mirror Cleaner super concentrate – manual dosing bottles /  Or trigger 
spray bottles  

 
3. LAUNDRY 

a. LD4 Complete Non Bio Laundry Detergent  
b. LC4 Encapsulated Laundry Conditioner 

 
Your request has been handled as a request for information under the Freedom of Information Act 
2000 and SCCL are able to provide a response below: 
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Please find attached spreadsheet, we have included the annualised sales for the range of products 
that you are looking for. Within this lot on the framework SCCL, which is the legal entity of NHS Supply 
Chain, are the only ones who can call off, and therefore the only customer. 
The second part of your request, we currently do not have those codes listed on the framework with 
sales, so we are unable to provide more of a breakdown for the specific codes that you have asked 
for. 
 
We hope that this response addresses your request.  However, if you are dissatisfied with this 
response, you may request an independent internal review of our handling of your request by 
submitting a complaint within two months to the postal or e-mail addresses above, quoting the 
reference number above.  If you ask for an internal review, it would be helpful if you could say why you 
are dissatisfied with the response. 
 
As part of any internal review the handling of your information request will be reassessed by a 
member of SCCL staff who was not involved in providing you with this response.  If you remain 
dissatisfied after this internal review, you will have a right of complaint to the Information 
Commissioner as established by section 50 of the Freedom of Information Act. 
 
If you require any further information do not hesitate to contact the FOI team. 
 
Yours sincerely 
 
FOI Team 
 
Supply Chain Coordination Limited 
Management Function of NHS Supply Chain 
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