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APPENDIX 3A
FRAMEWORK AGREEMENT SPECIFICATION
NATIONAL AMBULANCE UNIFORMS

1. Introduction

This Framework Agreement is for the supply of National Ambulance Uniforms to be worn by

Ambulance personnel, consisting of 2 Lots:

e Core Uniform Garments
e General Work Wear Items

LOT 1 — CORE UNIFORM GARMENTS

LOT 2 — GENERAL WORK WEAR ITEMS

Operational Shirt / EOC Operational Shirt
Operational Trouser

Enhanced Visionary Trouser

Hi Viz Jacket

Hi Viz Tabard

Hi Viz Trouser

Beanie Hat

Polo Shirt / EOC Polo Shirt

T-Shirt (White)

3 in 1 Multi-functional interchangeable coat
Standard Boot (safety / non safety)
Leather Belt

Canvas Belt

Knee Pads

Blue Uniform for Support Staff

Made to Measure (MTM)

Baseball Caps

White Shirt (Officer)
Maternity

Helmets

Helmet Bags

Kippah

Hijab

Turban

Softshell

Utility Belt

Non-Operational footwear
Occupational shoes and boots
Vegan footwear

First Responder Uniforms
Workwear for Non-Front Line
EOC Fleece Sweater

EOC / PTS Green Fleece / Sweater / Skirt
T-Shirt (Blue, Black)

The sole award supplier is required to tailor custom Additional items: such as Gloves, Goggles
core uniform garments on request. This service is for
use in specific circumstances, such as where the sizing
required differs to the size charts in appendix 3aiii EQC / PTS Garments

It is the requirement for the suppliers
Vegan Belt (option to Leather Belt) awarded EOC Fleece Sweater to provide
The sole award supplier is required to provide a vegan  other EOC garments during the lifetime of
belt on customer request. This option as an alternative the framework agreement. Exact quantities
to the leather belt specified. The vegan belt is not are unknown. The items will include EOC

included in the tender evaluation skirt, EOC and PTS Fleece

It is the requirement for the Lot 2 awarded
suppliers by line to have the capability and
capacity to provide the following during the
lifetime of the framework agreement:

Epaulettes
Due to the bespoke nature of epaulettes,

there is no current standardisation in place.
There are various sizes, colours, embroidery
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and fabrics in use which are also aligned to
various rank and roles of employees. At this
point, further discussions involving key
stakeholders such as Ambulance end users
and the Lot 2 awarded suppliers will take
place to decide on the exact requirements
and the next steps post award. Examples of
epaulettes are included in Appendix 3aii.

Maternity
It is the expectation for the Lot 2 awarded

suppliers to provide maternity wear for those
Customers requiring maternity garments, to
wear for the period during pregnancy and
shortly after childbirth. These requirements
may differ from the size ranges provided in
Appendix 3aiii.

1.1 Full technical specifications of the products awarded to the Framework Agreement must be
made available to the Authority on request during the lifetime of this Framework
Agreement:

e The Authority must be notified immediately about any proposed changes to the
technical specifications throughout the lifetime of the Framework Agreement.

e |f changes to the technical specification of any offered product mean that the product
no longer meets the minimum requirements outlined in this document, the Authority
reserves the right to exclude the product from the Framework Agreement.

e The Authority reserves the right to request evidence of compliance with the
specifications outlined in this document throughout the lifetime of the Framework
Agreement.

1.2 The specifications refer to a number of standards and legislation. The list of standards/
legislation/directives is not intended to be exhaustive and any relevant standard/legislation/
directive (even if not stated) must be complied with.

1.3 Products must comply with the stated standards/legislation/directives (as amended,
extended or re-enacted from time to time) and/or the relevant section within the
standard/legislation/ directive and/or the relevant standard within the stated suite of
standards.

1.4 Evidence of compliance to the standards/legislation/directives must be available to the
Authority on request during the lifetime of this Agreement; in the event that sufficient
evidence is not supplied the Authority reserves the right to suspend product until such
evidence is available.

2. Criteria applicable across all Lots

2.1. Standards / Directives / Legislative requirements
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STANDARD / CERTIFICATION

All products must comply with the requirements of Directive 2001/95/EC of the European
Parliament and of the council on general product safety.

Where technical information is provided claims must be tested to the below standards or
equivalent;

Lot 1 — Core Uniform Garments
BS EN ISO 20471 Class 3:3

EN 343 class 3:3 Approved

Hi Viz Jacket, Hi Viz Tabard

BS EN 1SO 20471:2013 Class 1
EN 343 class 3:3 Approved
Hi Viz Trouser

BS EN 343 class 3:3 Approved
Waterproof outercoat 3 in 1 multifunctional interchangeable coats

EN ISO 20345:2011
Minimum S3 safety standard
SRC certified

Safety Boot

EN ISO 20347:2012
Non-Safety Boot

EN14404:2004 and/ or EU 2016/425
Knee Pads

Lot 2 — General Work Wear Items

ISO 9001 registered

EN 166 (personal eye protection)
EN 443 (firefighters)

Helmet

EN 1SO 20345:2011
Minimum S3 safety standard
SRC certified

Vegan Footwear (Safety)

EN ISO 20347:2012
Minimum S3 safety standard
SRC certified

Vegan Footwear (Non-Safety)

EN ISO’s 20347:2012
Occupational Footwear (Shoe)

EN ISO's 20347:2012
Occupational Footwear (Boot)

NHS Supply Chain - Hotel Services operating as North of England Commercial Procurement Collaborative
(“"NoECPC") (who are hosted by Leeds and York Partnership NHS Foundation Trust) acting on behalf of
Supply Chain Coordination Limited



2.2. ltems must be made from the fabric/material compositions specified in the Specification
Drawings and Designs.

2.3 Where specified, garments must have the branding such as crests and/or tax tabs required
e.g. national crest and general ambulance wording tax tab. Applicants are advised that rear
branding requirements are non-applicable with regards to certain items such as blue uniform
and EOC garments.

2.4 Where specified in the ITT, Lot 1 garments and/or fabrics are subject to evaluation from High
Street Textile Testing Services which is applicable to the evaluation criteria in Appendix 3c.

2.5 The specifications, artwork and any other documentation relating to this procurement
exercise is owned by the Authority and/or its Customer’s. The awarded suppliers have the
right to use the documentation for the purposes of performing this framework agreement
only.

2.6 The colour of all product lines included in the Specification Drawings and Designs must be
met. Where specified in the ITT, Applicants can provide alternative coloured
product lines for consideration in Appendix 9 - Additional Lines.

2.7 Garments and Fabrics must be capable of compliance with performance at 60 degrees
Celsius laundry wash for infection control purposes and be in line with NHS Guidelines as per
the Department of Health guidance for Decontamination of linen for health and social care:

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment
data/file/527545/Social care.pdf

2.8 It is the expectation for Applicants to provide items in the size ranges as requested in
Appendix 3aiii.

2.9 The Lot 1 sole award supplier must hold between 4 to 6 months stock holding for this
framework agreement.

2.10 Lot 1 Applicants must have £8m as a minimum level of economic and financial standing
for this procurement.

2.11 The Authority reserves the right to bring innovation into the NHS, in the event that
requirements change during the lifetime of the Framework Agreement.

3. Lot 1 - Enhanced Visionary Trouser

3.1 It is the requirement of the National Ambulance User Group to design, develop, test and trial
a new fit for purpose operational trouser (Enhanced Visionary Trouser) with the sole award
supplier and NHS Supply Chain: Hotel Services during the lifetime of the framework
agreement. The trouser is part of the core uniform garment range.

3.2 The key features of the Enhanced Visionary trouser are that the trouser must be made from
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Mechanical stretch fabric, have strengthened gusset and also incorporate Type 1 and Type 2
fit. Traditionally identified as feminine and masculine, the definitions for Type 1 and Type 2

are:
Style of Fit Definition
Type 1 Traditionally described as masculine with
narrower hips
Type 2 Traditionally described as feminine with wider
bust and hip measurements

3.3 The trial phase is expected to include a diverse range of ambulance staff wearers to ensure a
fair representation of all end user sizing.

3.4 The timescales for the design, develop, test and trial phases are scheduled for 12 months:

Enhanced Trouser Timescales 1st September 2022 contract launch

Further Design Enhanced Trouser:

- post award with user group and sole award supplier
Test/Trial/Tweak:
- includes sample test, tweak where necessary, batch trigl

Production Run

- run, ramp up stock for purchase from Igunch

NEW Contract Launch

3.5 The design, development, test and trial along with any adjustments to the new enhanced
visionary operational trouser before finalisation, will be at the expense of the supplier.

3.6 Cost management is essential for this procurement and any increase in price as an outcome
of the finalised enhanced visionary trouser, must not exceed 20% of the original price
awarded at tender award stage. The sole award supplier must endeavour to minimise any
additional costs by working with NHS Supply Chain: Hotel Services and the National
Ambulance Uniforms User Group to ensure that costs are kept to a minimum.

3.7 Evidence must be provided by the sole award supplier to justify the reasoning for any
increase to the original price awarded at tender stage. This supporting evidence will be
considered for approval by the National Ambulance Uniforms User Group and NHS Supply
Chain: Hotel Services. Likewise, if the trouser price becomes cheaper than the original price
awarded, the final trouser price saving must be passed onto the National Ambulance Trusts
by the supplier as a price reduction.

4. Online Ordering System Minimum Requirements

4.1 The National Ambulance Uniforms User Group has identified the requirement for an online
ordering system as an option during the lifetime of the new framework agreement. The
minimum features required consist of:
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e Functionality of user login

e Integration of Trust specific data, for use in the system during the placing of orders
including; names of employees, employee sizes, items linked to each employee for their user
profile

e Incorporation of trust information updates to integrate with the user information stored

e Functionalities to assist with budgetary control such as; ordering limit alerts, management
reporting and incorporation of designated authoriser’s in the system registered as order
approvers

e Users should be able to track their order status and estimated delivery date through the
portal

e Capability for uniforms to be sent directly to stations or to where specified by the end user

e Option for users to log returns via the portal

e Packaging & forms to assist with the return of any items directly back to the supplier. For
example, when an item does not fit or is faulty

e Option to use an App for ordering

Applicants are asked to confirm declaration of conformity to the NHS Digital data and technical
standards as part of this tender exercise:

https://digital.nhs.uk/about-nhs-digital/our-work/nhs-digital-data-and-technology-
standards/framework#all-nhs-digital-data-and-technology-services-should-achieve-the-data-
security-standards-required-through-the-data-security-and-protection-toolkit-dspt-

Confirmation of compliance to the UK Data Protection Act 2018, General Data Protection
Regulation (GDPR) is also required.

5. Framework Agreement Exit Strategy

5.1 This framework agreement is subject to the following exit strategy, which is to be activated
and incorporated during the closing months of its duration. It is the expectation for elements
of the exit strategy to commence at least 12 months prior to the ending of the framework
agreement duration, to ensure continuity of supply for NHS Supply Chain’s customers:

e Mobilisation of key personnel representing the Applicant, the National Ambulance User
Group and the Authority

e Demobilisation of resources and commitment to work/co-operate with the National
Ambulance User Group, the Authority and the new successful supplier(s) to transition
knowledge, information and skills

e Completion of all outstanding orders to a mutually agreed timeframe with the National
Ambulance Uniforms User Group and the Authority

e Agree value and volume planning and reduction in stock process

e Returning of all documentation to the Authority, including intellectual property rights, asset
data, maintenance records/service requirements, inventory records and operating manuals

e Transference of health, safety and environment (HSE) plans, production plans and any other
plan relevant to the running of this framework agreement

e Security of sites/facilities/assets owned by the Authority and/or its Customers

e Provide management information including costs data, annual volumes and value

e Confidentiality and non-disclosure agreements.
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e Revoke access to Online ordering systems and App facility at a mutually agreed time
ensuring that the new supplier(s) awarded have activated their systems, trained end users
and provided them with login details beforehand.

e Sharing of any specialist training requirements and associated information e.g. manuals and
virtual training

APPENDIX 3B
3B FRAMEWORK AGREEMENT SPECIFICATION
TENDER REQUIREMENTS

1. Introduction

1.1. Evidence of compliance to the standards/legislation/directives listed in the tables below must be
provided as part of the tender submission (unless otherwise specified), where they apply to the
products tendered.

1.2. Files uploaded as part of the tender submission must be clearly named with the directive /
standard to which they relate as well as clearly identifying which product / products they cover.

1.3. Where standards are not applicable to specific products then signed declarations stating this is
the case must be provided with your tender submission.

2. Criteria applicable across all Lots

2.1. Standards / Directives / Legislative requirements

STANDARD / DIRECTIVE / LEGISLATION TENDER REQUIREMENTS
All products must comply with the Declaration of Conformance
requirements of Directive
2001/95/EC of the European
Parliament and of the council on
general product safety.

All items must comply with the Standards / Declaration of Conformity
Directives / Legislative requirements as stipulated in

section 2.1

All Applicant’s must agree commitment to the Declaration of Conformity

framework agreement Exit Strategy

Online Ordering System NHS Digital data and Declaration of Conformity
technical standards must be complied with

Online Ordering System UK Data Protection Act
2018, General Data Protection Regulation (GDPR)
must be met

Department of Health 01-04, Decontamination of Declaration of Conformity
Linen for Health and Social Care
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