1. The Supplier agrees to conform to the following KPIls during the Term of this Framework
Agreement:

On time

Deliveries on time subject lo a tolerance of +/- thirty (30) minutes
(for the avoidance of doubt, deliveries which amive on time but
are not unloaded due to the driver's decision, delivenies which
do not amive and deliveries which arrive at the wrong delivery
location shall also be considered late)

Quantity

Quantity of delivery correct against the relevant Order (including 8%
deliveries in excess and shortfall of the Order quantity)

Quality

Quality of delivery in accordance with the Framework
Agreement and Contracts (including delivery presentation in
accordance with the Framework Agreement and Contracts (the
delivery must be presented in such a way that it can be unloaded 95%
safely and in a ready for use condition taking into consideration
the Framework Agreement and Contract requirements) and
damaged Goods (the Goods must be in a condition that is new

98%

and ready to use))

Administration

Timely and accurate administration (including
booking/amending delivery times and Orders and invoices, 99%

delivery advice notes and labels being in accordance with the
requirements of the Framework Agreement and Contracts)




